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Congratulations to our newly elected student leaders.
These students were elected to represent Years 2-7 and make sure that the kids of CLG are heard when
decisions are being made. Our Reception and Year 1 classes are mentored by our Executive Committee
who collect their ideas and feedback and present it at meetings.
We’ve got big things planned to make our school an even better place!
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ASSISTANT PRINCIPAL: Penny Rowe
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DIARY DATES
18/02/19 6:30pm
19/02/19 9:00am
22/02/19 - REC - YR2 ASSEMBLY 11:20am
YR3 - YR7 ASSEMBLY 12:20pm
25/02/19 - GOVERNING COUNCIL AGM
6:30pm
NEW GOVERNING COUNCIL MEET
7:00pm
27/02/19 - OSHC COMMITTEE MEETING
6:30pm
01/03/19 - SAPSASA SWIM CARNIVAL
AFTER SCHOOL
04-06/03 - MYLOR CAMP
RMS 2, 3, 6, 7, 8 & 9
04/03/19 - EDUCATION COMMITTEE MEET
7:00pm
06/03/19 - SCHOOL TOUR
12:00pm
08/03/19 - WHOLE SCHOOL ASSEMBLY
12:20pm
11/03/19 -

ADELAIDE CUP P/H

12/03/19 - FINANCE COMMITTEE MEET
5:30pm
18/03/19 - GOVERNING COUNCIL MEETING
7:00pm
22/03/19 - REC - YR2 ASSEMBLY 11:20am
YR3 - YR7 ASSEMBLY 12:20pm

Dear Parents, carers, students and community friends,

RAISING A COMPLAINT OR CONCERN
At Colonel Light Gardens Primary School, we believe that positive
relationships within the school community give children a greater chance of
having a successful educational experience. It is important students, staff and
parents work together in solving any issue or concern that may arise. In the
event of a grievance or concern the following procedures should be used
There may be a time when you have a question or concern about the
curriculum, the learning or something which happened at school that you want
to know more about. You may also wish to seek clarification about a certain
school policy and/or procedure. So, who do you contact or speak to?
At CLG we have clear grievance procedures which are included with this
newsletter. The Department for Education has also produced a brochure that
can be found on our website called ‘Raising a Complaint’ – Working
together to resolve complaints in schools.
If there is a concern there is an order to have it discussed and resolved:
The first contact needs to be with the class or specialist teacher via:
email
 phone (leaving a message to return your call)
 diary note
 or when the rooms open to arrange an appropriate time to speak or
communicate about the grievance.


When you talk, meet or email, outline what you consider to be the issue and
allow time for the matter to be addressed.
If the grievance is not addressed to your satisfaction, please contact the
front office to arrange a time to meet a member of the school’s leadership
team responsible for the class or specialist area. These are:
Simone Percy - Assistant Principal
Rooms 01, 02, 03, 04, 22, 23, 24, 25, plus Information Literacies and Library
Penny Rowe – Assistant Principal
Rooms 11, 12, 13, 14, 15 plus Visual Arts

Brianna Frahn - Deputy Principal
Rooms 16, 17, 18, 19, 20, 21 plus Japanese and education support teachers
including English as an Additional Language or Dialect (EALD)
Rick Bennallack - Principal
Rooms 1, 2, 3, 6, 7, 8, 9 plus Performing Arts, PE, Health, all support staff
and school policy questions.
If required, follow up meetings can be arranged with the Principal.
We are committed to working together in partnership to resolve concerns and
make a difference.

PRINCIPAL’S NEWS Cont...
ACQUAINTANCE NIGHT
I would like to thank all those who were able to attend our acquaintance nights on Monday and Tuesday. We appreciate
your support and interest in the work of the school.
It is hoped that through the presentation and handout provided, you gained useful insight into the teaching and learning
program as well as classroom plans and expectations for the year ahead. As always, I am keen to receive feedback and
know what you thought of these sessions. Did it meet your needs and answer your questions? Please email with your
feedback and suggestions at rick.bennallack149@schools.sa.edu.au

ACQUAINTANCE NIGHT CRÈCHE
If you would like to speak in more depth about any aspect of the school curriculum, we encourage you to arrange a
meeting with your child’s teacher.

ANNUAL GENERAL MEETING (AGM)
At 6.30pm on Monday February 25th, the school will be holding a brief AGM. All interested parents, relatives and
community members are invited to come along and hear short reports about the progress of our school. There will be an
opportunity to ask any questions you may have. The meeting should only last for 30 minutes.

We have some vacancies on the Governing Council this year. Would you like to be more involved in the school through
participation in the Governing Council and/or one of the council’s subcommittees? I would encourage anyone interested
to email me at rick.bennallack149@schools.sa.edu.au and I will send you some information to consider.
Rick Bennallack
Principal
0412 261 231
rick.bennallack149@schools.sa.edu.au

SCRAPPY KIDS
At CLG for the past 6 years many students from Year 3 to 7 have come along and been part of a lunchtime club called
Scrappy Kids. It is a held each Wednesday and we can have up to 25 students attend for a creative 45 minute session of
crafty activities. Students are usually busily engaged in making pages for scrapbook albums, creating cards for that
special person, decorating journals and diaries, making books or building very imaginative paper sculptors.
Materials for this club have come from excess gear that I have supplied from my own stash and some has been donated.
As it is the beginning of the year, we’re out on the hunt for some more gear, looking for a new home e.g. paper, stickers,
letters and anything else that might useful.
The students that come along are very respectful and use the supplies responsibly as they
intend the projects to be long term. In the past some students have shared things they
brought from home with their friends and this I have appreciated.
If you have any donation, large or small please drop it into Rm18A in the Mortlock Building.

Kirsty Sideris
Special Educator

INSTRUMENTAL MUSIC
Our instrumental music program has started again for another year. The students were excited about their first lessons this
week.
Instrumental music lessons are on Monday mornings in half hour group sessions with the various instruments that are
offered. The opportunity to learn an instrument is offered to students in years 5-7. Learning an instrument helps students to
develop skills of reading music, persistence, self-motivation, and coordination. Playing music also give students a sense of
accomplishment; after all, you should feel good about mastering a song, difficult chord, or instrument!
We have been privileged to be able to host instrumental music lessons at Colonel Light Gardens, in previous years parents
have needed to transport students to other schools for their lessons. We have two Department for Education music
teachers who visit the school to teach the students in one of the following instruments:

CLARINET

TROMBOME

FLUTE

BASS GUITAR

TRUMPET

PERCUSSION

SAXOPHONE
There is still time to enrol your child into the program. If your child is interested please contact Penny Rowe for more
details, forms or questions. Penny.rowe583@schools.sa.edu.au
Penny Rowe
Assistant Principal

HIGH SPEED INTERNET - NOW AT CLG!
We are excited to announce that we have been part of a
new initiative from the Department and have recently
been connected to high speed internet.
Coupled with our plans for a whole infrastructure upgrade,
by the middle of the year students and staff Colonel Light
Gardens will have access to reliable and effective
technology to support learning and teaching.
You can find more information on the Improved Internet
for Schools project here.
Penny Rowe
Assistant Principal

https://www.youtube.com/watch?v=Vd-Nqef57lM

2019 - 2021 SCHOOL TERM CALENDAR
YEAR / TERM

TERM 1

TERM 2

TERM 3

TERM 4

2019

29 Jan - 12 Apr

29 April - 5 July

22 July - 27 Sept

14 Oct - 13 Dec

2020

28 Jan - 9 Apr

27 April - 3 July

20 July - 25 Sept

12 Oct - 11 Dec

2021

1 Feb - 16 Apr

3 May - 9 July

26 July - 1 Oct

18 Oct - 17 Dec

SENTRAL FOR PARENTS APP ISSUES - APPLE / ANDROID USERS
All parents and families received their welcome letter to our new Sentral Parent Portal & app during week 2. This is an
important communication tool for the school and it is important that everyone takes the time to get connected. N.B The
Newsletter & Information blog currently still in use as method of communicating events to parents will soon cease, making
connecting to the parent portal essential for all parents.

Some parents have advised they are having some difficulties connecting their phones to the app. Other parents have
reported once connected to the app it’s performance is sluggish and in some areas such as the ‘I forgot my password’
function are totally unresponsive.
A SENTRAL representative visited our site to discuss some issues we’ve come up against last Friday morning. He relayed
to us that SENTRAL is aware of various issues and setup complexity. Their technical team has been working hard to
complete and roll out an improved, more user friendly version, which he said is almost complete. Until then his advice was
for those yet to register logon details with SENTRAL, should register for the portal only and use the SKIP OPTION to NOT
include the app during registration. Families still yet to register for the Parent Portal, please download and follow the
updated registration and setup guide (excluding app registration) for your device by clicking on the button link relevant to
your handheld device below to ensure you don’t miss any important correspondence from the school.

DOWNLOAD PAGE 10
GET SET UP GUIDE FOR APPLE USERS

DOWNLOAD PAGE 11
GET SET UP GUIDE FOR ANDROID USERS

Families already using the App who are experiencing poor performance, should cease use and uninstall it from their
handheld device and use the parent portal. He also suggested advising parents that placing a shortcut to the parent portal
on the home screen of their handheld devices would ensure they would be able to gain quick access. Below are visual
instructions for both android & apple devices showing how to place a shortcut on home screens.

FAMILY FUN FUNDRAISING DAY @ MARION SWIM CENTRE
One of our students at CLGPS Paxx Im has lived with Type 1 Diabetes since he
was 3 years old, Paxx and his family are proud to say together they have now
created a National Registered Charity Organisation justlikeus.net.au
The Not-For-Profit Initiative support's the emotional wellbeing and health of
Children living with the life long disease and their family. To celebrate our
commencement Paxx invites you to join him at:

Family Fun Day Fundraising Event @ Marion Outdoor Pool
Sunday - March 10th - 10am to 3pm
Cnr of Oaklands Rd & Hendrie Street, Park Holme
TICKETS COST $15:00 AND CAN BE PURCHASED ONLINE HERE
�

Full access to all pools (includes a baby toddler area)

�
�

Unlimited Water Slides
Live Music & Performances

�
�

Bouncy Castle
Face Painting

INFLATABLE OBSTACLE COURSE - THE CRAZY RACE
The 'Crazy Race' is an 18-metre-long inflatable obstacle course .
Enter a team: The Dad's, The Mum's, The Teen's or The Kids.
Prizes for The Winners!

JUST LIKE US

Fundraising BBQ lunch with a range of options INCLUDING Vegetarian
choices, T1D friendly goodies & drinks available on the day .

CANTEEN NEWS

Kelly Gilbert
Canteen Manager

CLG ANNUAL FAMILY PICNIC

COMMUNITY NEWS

COMMUNITY NEWS Cont...

Grievance Procedures for
Parents and Carers
Colonel Light Gardens Primary School
Established 1926:

Draft: March 2017

1.0

:Valuing Respect, Care and Safety

Updated: August 2017

Status: Endorsed and ratified

RATIONALE
Positive relationships within the school community give children a greater chance of having a successful
educational experience. It is important students, staff and parents work together in solving any issue or concern
that may arise. In the event of a grievance the following procedures should be used.

2.0

SCOPE
Principles of our procedures:
 everyone should be treated with respect.
 issues or concerns at school with other students or parents need to be resolved through the school and
not directly with each other.
 it is never appropriate anytime at school for a parent to directly approach a child/ren or their parent/s
over a concern or issue, even if the concern or issue is not school related.
 meetings will be suspended if any person behaves in a disrespectful or offensive manner.
You can assist in the resolution of the grievance by:
 addressing the issue, rather than trying to ignore it.
 stating your concern/s clearly and objectively, giving specific instances where appropriate.
 seeking a solution that attempts to meet the needs of all those concerned.
Our commitment when a grievance is raised:
 we will listen to the concerns with an open mind and seek to understand.
 we will maintain confidentiality.
 we will investigate any relevant issues carefully.
 we will be committed to resolving the grievance in a respectful manner striving to be as fair as possible.
 we will attempt to communicate clearly, sensitively and objectively.
 we will establish timelines for actions and review for any resolution (if required).

3.0

PROCEDURE
PARENTS AND CARERS
Class or Specialist Grievance

Yard Grievance

1. Arrange a time via diary note, email or phone call 1. Contact the
to speak or meet with the relevant teacher(s). Do
school and a
member of
not enter classrooms expecting to discuss a major
grievance without prior arrangement.
the
leadership
2. Speak or meet with the teacher.
team will be
3. Outline what you consider to be the grievance.
assigned to
4. Allow suitable time for the issue to be addressed.
discuss the
5. If the grievance is not resolved to your satisfaction,
grievance.
contact the front office to arrange a time to speak
or meet with the appropriate member of the
school’s leadership team responsible for that year
level, class or specialist area.

Policy Grievance

OSHC Grievance

Sport Grievance

1. Parents, carers 1. Contact the
1. For SAPSASA
and
OSHC Director to
grievances
community
discuss the
contact the
members with
grievance.
Principal.
a school policy 2. If the grievance is 2. For out of
grievance
significant or not
school hours
should contact
resolved to your
sport
the Principal.
satisfaction,
grievances
contact the
contact the
Deputy Principal
Deputy
who oversees all
Principal.
aspects of the
OSHC program.

Further Information:
 Raising a Complaint - Working together to resolve complaints in DECD schools - available from the school
 Consumer Complaints Management and Resolution Policy – The Department of Education and Child
Development’s document - available on the DECD website www.decd.sa.gov.au

4.0

Review
These procedures will be reviewed in 2018.

3.

4.

